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Care Ring’s mission is to empower individuals with limited resources to establish and maintain good 
health. 
 
Access to Care 
Care Ring provides much-needed access to primary and specialty health care services to low-income, 
under/uninsured Mecklenburg County residents, through our Low-Cost Clinic and Physicians Reach Out 
(PRO) program. This improves health outcomes for those served, reduces health disparities and saves over 
$13 million in prevented hospital charges annually. Last fiscal year, our Low-Cost Clinic served 1,734 
patients and PRO served 6,021 patients. 
 
Nurse-Family Partnership 
Care Ring’s Nurse-Family Partnership (NFP) program serves vulnerable families, pairing each with a 
registered nurse, who provides intensive parenting education and supportive services during 
weekly/biweekly home visits, lasting from mid-pregnancy until the child turns two. NFP creates impactful 
and enduring health, developmental, and economic outcomes for mothers and babies served. Last fiscal 
year, NFP served 367 families. 
 
Wrapping around all of our services is our case management and social work team, offering support and 
connections to resources that address the many social factors affecting the health of our clients. 
 
COVID-19 Response 
COVID-19 has transformed how we provide care to our community’s most vulnerable residents. During 
this unprecedented time, our staff implemented telehealth services in a matter of days and began making 
emergency food and medical supply deliveries. Most importantly, we waived fees for all of our programs 
to ensure this was not a barrier to care. Many of the uninsured patients we serve already have limited 
resources, and the economic impact of this pandemic affects them even more disproportionately. The 
majority of patients have at least one chronic disease, making Care Ring’s services essential to keep people 
healthy and out of the Emergency Room during this pandemic. 
 
Jean’s Story 
Your support will help people like Jean, who lost her job and home shortly after this pandemic began. She 
was uninsured, did not have a doctor, and was without medication when she found Care Ring. Our care 
team treated her for high blood pressure, provided her with the necessary medications, and assisted her 
with accessing food as well as other resources. At a time when many medical offices were not taking new 
patients, Care Ring was able to see Jean and keep her out of the ER. “Oh my God I love these people. The 
nurses, everybody has been amazing,” Jean shared. 
 
Impact of Your Gift 
To ensure sustainability, we have resumed our reduced program fees and are using philanthropic support 
to help patients needing financial assistance. No one is ever turned away because of his or her inability to 
pay. Funding support from South Mecklenburg Presbyterian Church’s Alternative Gift Market will help 
patients requesting financial assistance with our program fees, allowing them to maintain continuity of 
care.  


